
Terms and use conditions (June, 2020) 
 

General Provisions 
 

● Dits is an electronic system with intellectual property and copyright                   

registered in the name of QUASAR TELEMEDICINA             

DEVELOPMENT DE SISTEMAS COMPUTACIONAIS LTDA., Which           

was created based on scientific research and technological               

development that can be changed and improved at any time without                     

the need for prior knowledge or authorization request to its Users. 

● The Dits system provides monitoring and control of blood glucose                   

levels at distance, from people with diabetes and / or obesity to the                         

sending and receiving of data between doctors, nutritionists and                 

patients using the system in a timely manner support the basal bolus                       

therapy of insulinization and support the counting of carbohydrates,                 

medication intake and diet therapy. 

● The use of the Dits program will necessarily involve the exchange of                       

information between Users and QUASAR TELEMEDICINA, some             

personal and sensitive.  

● Before making the decision to join the Dits program, the User must                       

know and consent to our Terms of Use and Privacy Policy.  

● For the purpose of defining the terms used in this document, it is                         

understood as Patient, the user who uses the Dits system for                     

monitoring purposes their own food, medication, glycemic indexes               

and weight. 

● For the purpose of defining the terms used in this document, it is                         

understood as Physician, the health professional registered with the                 

Regional Council of Medicine who adhere to the Dits system to                     

monitor one or more Patients. 

● For the purpose of defining the terms used in this document, it is                         

understood as Nutritionist, the health professional registered with               

the CRN who joins the system Dits for monitoring one or more                       

Patients. 

● For the purpose of defining the terms used in this document, it is                         

understood as Caregiver the user appointed by the patient, his                   



doctor or nutritionist to receive data and alarms from monitoring                   

and treatment. 

● For the purpose of defining the terms used in this document, it is                         

understood as User or Nutritionist, Doctor, Patient or Caregiver                 

who joins the system Dits. 

● Personal data is understood as any information related to a person                     

identified or identifiable.  

● It is understood as sensitive personal data, those related to health                     

and treatment of the holder.  

 

Terms of use 
 

1. Dits is an intelligent electronic support system for action management                     

which is limited to automating and recording calculations based on                   

information provided by Users, and never prescribes or suggests values                   

​​and or parameters, nor does it update any prescriptions. 

 

2. The Dits system may be used by the Patient independently or under the 

supervision of a Doctor or Nutritionist, through the adherence and                   

attachment of these within the Dits system.  

 

2.1 - The patient using the system may send an invitation /                       

permission to 

doctor or nutritionist registered in the system can assume their                   

roles of 

prescriber and nutritional advisor.  

 

2.2 - The Medical Patient or nutritionist can disconnect at any time                       

and 

hour using the discharge procedure contained in the system. 

 

3. Access to the Dits system is through an individual login and password,                         

which is personal and non-transferable. Any damage resulting from the                   

loss or provision of the personal password to third parties is the sole                         

responsibility of the User. 



 

4. Dits allows the patient to inform their circumstantial blood glucose                     

levels, their foods, their medications and administered insulin doses,                 

weight and makes available this information to the Doctor, Nutritionist                   

and Caregiver linked to it, over the internet. 

 

5. The Doctor, Nutritionist and Caregiver linked to a Patient will have free                         

access to all the information entered by the Patient, in real time, including                         

medical records and curves glycemic. 

 

6. Any calculation or recommendation of insulin doses, obey a prescription 

provided and registered in the system always by the Doctor, who will be                         

automatically updated in the Dits system for use when performing dose                     

calculations of insulins by the patient. 

 

7. From the moment a Patient has a Doctor or Nutritionist attached                       

registered in the system, your prescription can only be provided or                     

changed by this professional. The change of professional must be made                     

through the request for discharge available in the system. 

 

8. The use of the Dits system does not dispense or supply the need for                             

regular monitoring of the health professional. 

 

9. The responsibility for the veracity and updating of all personal data                       

available in the system is the Patient. The Patient declares to be aware                         

that the provision of untrue data or its outdating may have negative                       

implications the results obtained by using the Dits program. 

 

10. The responsibility for the adequacy of the prescriptions and dosages                     

suggested to Patients is from the Doctor and / or Nutritionist who must be                           

transcribed to the system by user or their caregivers. 

 

11. It is hereby established that under no circumstances will the Dits                       

system be responsible for any responsibility for any data, prescriptions,                   

and / or dosages provided or mistakenly suggested. 



 

 

12. The adhesion of the Doctor or Nutritionist to the Dits system is made                           

through the acquisition of a license to use the Dits service, registration on                         

the website itself and acceptance of Terms of use. 

 

12.1 - Once the adhesion is made Doctors and Nutritionists will have                       

the right to use unlimited for one year, after which the membership                       

must be renewed  

 

13. The cancellation of the Physician or Nutritionist's adhesion to the Dits                       

system will occur at any time by request available on a link on the Dits                             

website.  

 

13.1 - When canceling the membership of the Doctor or Nutritionist                     

to Dits, the this professional's patients will be automatically                 

discharged from the system, remaining in use of their latest                   

prescriptions  

 

13.2 - When canceling the membership of the Doctor or Nutritionist                     

to Dits, the Quasar will send to the email address registered by the                         

professional, a file .csv containing data from your patients' medical                   

records with their prescriptions and clinical developments. 

 

14. The adhesion of Patients and Caregivers to the Dits system is made                         

through the acquisition of access to the service in the network of                       

authorized stores of the "Apple Store" and "PlayStore", registration of                   

personal data and acceptance of the Terms of Use. 

14.1. Once adherence is made, Patients and Caregivers will have the                     

right to use unlimited for one year, after which the membership                     

must be renewed.  

 

14.2 - The use of Dits by patients under the age of 18 must be                             

authorized by the Prescribing Physician or your Nutritionist or                 

Nutritionist. 



 

14.3 - The acquisition and or use of the Dits service by minors under                           

18 obeys the rules of commercialization of PlayStore and                 

AppleStore responsible for the distribution of the service to                 

patients. 

 

15 - The cancellation of the adhesion of Patients and Caregivers to Dits                         

will occur to any moment for the request available in link on the Dits                           

website. 

 

15.1 - When canceling his relationship with Dits the patient will                     

receive in his email registered in the system a file in .csv format                         

listing all your data 

medical and nutritional follow-up and prescriptions  

 

15.2 - Cancellation of Dits membership by a Patient implies                   

cancellation 

automatic participation of the Caregivers registered by him. 

 

16. The Dits system is a virtual tool to support therapy, which is made                           

possible by the use of a portal (website) on the world wide web (internet)                           

and, occasionally, beyond our control, for technical reasons, it may be                     

unavailable. 

 

17. The processing of personal data made available in the Dits system                       

respects the Policy Privacy Policy, available at Privacy Policy. By joining                     

the system the User declares to have read and agreed with the Privacy                         

Policy of the Dits system. 

 

 

Privacy Policy ( June 2020) 
General Provisions 
● Privacy is a citizen's constitutional right. 

● Everyone has the right to the protection of their personal data. 

● Personal data is understood as any information related to a person 



● identified or identifiable. 

● It is understood as sensitive personal data, those related to health                     

and the 

● treatment of the holder. 

● Dits is an electronic system with intellectual property and copyright 

● registered in the name of QUASAR TELEMEDICINA E               

DESENVOLVIMENTO DE SISTEMAS COMPUTACIONAIS LTDA.,         

Which was created based on scientific research and technological                 

development. 

● The Dits system provides monitoring and control of blood glucose                   

levels at distance, from people with diabetes and / or obesity to the                         

sending and receiving of data between doctors, nutritionists and                 

patients using the system in a timely manner support the basal bolus                       

therapy of insulinization and support the counting of carbohydrates,                 

medication intake and diet therapy. 

● The use of the Dits program will necessarily involve the exchange of                       

information between Users and QUASAR TELEMEDICINA, some             

personal and sensitive. 

● The User, before making the decision to join the Dits program, must                       

know and consent to our Terms of Use and Privacy Policy. 

 

Privacy Policy 
 

All personal data provided by the User, sensitive or not, including, but not                         

limited to, limited to registration, medical and nutritional information, will                   

be maintained, filed, treated and safeguarded under the condition and                   

commitment of absolute secrecy and confidentiality. 

 

QUASAR processes User data on its servers, which are installed in Brazil                       

and other countries.  

 

QUASAR complies with international safety standards and criteria               

recognized, all the information it processes on its servers, in order to                       

reduce the risk of destruction or loss and access by unauthorized third                       

parties to a minimum by the holder. 



 

Personal data, sensitive or not, obtained through the User's adhesion to                     

the program Dits will be used and filed for the purpose of providing the                           

contracted services, including, but not limited to, blood glucose data, food                     

consumption, records weight and blood pressure, and medication               

administration.  

 

In addition, data Personal data may also be used by QUASAR for auditing,                         

research and analysis, with a view to improving the technologies and                     

services it provides and developed countries. 

 

QUASAR may share information with third parties anonymously and / or 

in an aggregate manner, always with a view to the development of clinical                         

research, market research and / or new technological products and                   

services, including, but not limited to limited to information referring to                     

the characteristics of the pathology and treatments taught. Anonymous                 

information is understood to be that which is disconnected from user                     

identity, and by aggregated information that obtained through the                 

combination data of several users, being certain that in any case, the user                         

will not be identified or identifiable. 

 

QUASAR can also collect, aggregate and maintain anonymous information                 

about visitors to our app and share these aggregated information with                     

advertisers, business partners, sponsors and others the 3rd. 

 

QUASAR only shares information with reputable third parties who are                   

oblige confidentiality and adopt privacy policies similar to yours and if                     

use, in the treatment of information, security measures compatible with                   

internationally recognized safety standards and criteria. 

 

QUASAR may also, exceptionally, share the information of its database                   

with third parties in circumstances of responding to requests for judicial or                       

administrative authorities or orders to prevent fraud and damage                 

imminent, to ensure the security of your network and services, among                     

other situations exceptional. 



 

Physicians and nutritionists who use the Dits system, and who wish to cast                         

his name on the list of professionals who prescribe and operate in the                         

QUASAR on the Internet, they must expressly authorize the disclosure of                     

them free of charge on page, upon registration or registration update. 

 

Certain links available on our website may redirect the user to other links                         

WEB pages, however QUASAR does not assume any responsibility for                   

information contained on third-party or other countries' websites, the                 

contents of which may subject to change without prior notification, all                     

with their own privacy.  

 

QUASAR does not endorse any content on third party sites and is not an                           

intermediary nor co-responsible for any transaction operated between               

your User and other sites, which are not your property. 

 

The User authorizes QUASAR to send him advertising messages either                   

when remittance of information resulting from the use of the services,                     

either sparingly.  

 

Our Privacy Policy and Terms and Conditions of Use can be periodically                       

changed without notice to reflect changes made to our practices. That is                       

why, we invite you to periodically consult the documents mentioned                   

above to stay informed about the latest developments. Continued use of                     

our App and / or Services after the date of entry into force will be                             

interpreted as an acceptance of these changes on your part. The date of                         

the last update is the date that appears at the top of this Privacy Policy                             

and Terms and Conditions of Use. 

 

 


